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Programming Standards

1. You have a responsibility to offer programming which is unique and not 
readily available elsewhere in media. The material presented, whether music or 
spoken word, is not generally found elsewhere on the dial, nor does it overlap with 
any other show on CHUO. The material challenges the audience, in that it is 
generally new and fresh, and the announcer’s skill invites the audience to listen. If 
the show presents material that other media are also covering, the show takes an 
unmistakably different angle. The show provides programming that is consistently 
relevant to under-represented communities.

Below Standard: 
Subject matter parrots other media.
Subject matter repeated verbatim within a one-year period.
Songs repeated two weeks consecutively.

Meets Standard: 
The show provides programming which is unique and difficult to find elsewhere.

Exceeds Standard: 
The show is constantly innovating itself, developing and trying new things.

2. You have a responsibility to provide high quality programming. The show 
should provide a forum for critical thought, analysis and expression.  The show 
should also explore the possibilities of radio to the fullest.  
The content of the show should be well-prepared, well-planned, and accurate. 
The programmers obviously have a firm grasp of what they’re doing, but don’t 
mistake “professionalism” for “sounding like commercial radio”.  A minimum of 
technical mistakes should be made. Hosts should be able to handle mistakes calmly, 
realizing that listeners will often notice technical glitches only once the hosts draw 
attention to them.

Below Standard : 
Producers limit themselves to “easy” programming (for music shows, just a 
string of CDs all through the show, for public affairs shows, just one interview 
after another). 
More than one technical error per hour.

Meets Standard: 
Programmers provide programming which enriches, informs, and entertains the 
audience, and invites them to keep listening. 
Background information on music and other material is presented.

Exceeds Standard: 
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The show explores diverse radio formats, including profiles, documentaries, 
investigative reports, personal testimonies, poetry and prose readings, radio 
theatre, and radio that crosses boundaries, breaks barriers, and challenges 
ways of listening. The listener stops what they’re doing and takes the time to 
continue listening to the broadcast attentively. 
The program is of sufficient quality to be re-run on other radio stations as an 
example of our programming.

3. You have a responsibility to provide programming which fulfills a need in 
the community and is useful to its intended audience. The show should serve as 
a clear purpose to a recognizable intended audience. In that sense, the 
programmers should have a sense of what is appropriate material for show and 
should make sure to promote Canadian and other under-represented talent. 
Wherever possible, the show should try to support artists that are Canadian, 
francophone, local, independent, women, and other under-represented groups.

Below Standard:
The show has no clear sense of mandate, of whom it’s there to serve. 
The show leaves out important material relevant to its community or chosen 
musical genre(s).

Meets standard (examples): 
The show identifies and satisfies the needs of its intended audience, and 
addresses all sectors of that audience.

Exceeds standard (examples):
The show is thanked by local artist for its service in promoting a genre of music.

4. You have a responsibility to communicate effectively with the listeners. The 
host should keep the listeners informed of what’s going on in the show and at the 
station (by announcing the show coming up next, as well any special CHUO events). 
The Host should also maintain their link with the audience by coming On Air multiple 
times.  The host should also be able to identify with all the material played with a 
frequency that is appropriate to the show’s format.  The host should never preach to 
the audience. Rather, they provide access to differing opinions and should inform 
and empower the audience to make their own decisions and judgments.  In most 
instances, journalists let their guests be the ones to express opinions on an issue.  A 
Journalist’s knowledge of the subject matter should not be less than that of the 
show’s intended audience.  Journalists should also be familiar with both sides of 
story and an issue. The programmers uphold their responsibility to the listeners to 
respect the show mandate and CHUO’s mandate.
The show does not sound slick, glitzy, or pretentious. The host talks to the listener 
the way that two people would talk to each other in an everyday situation. The host 
puts the emphasis on content rather than style.
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The host should refrain from excessive irrelevant chatter. Although the hosts 
may be provocative, they are not arrogant or obnoxious.  
Clear communication is a must. The announcer is someone the listener would want 
to share their time with, due to either the announcers’ knowledge about the subject 
matter, their humor, ability to communicate or on air “presence”.

The announcer should know how to make his or her material interesting. His or 
her enthusiasm and passion for the subject matter emanates through the airwaves.
If there is more than one host, there should be “chemistry” between the hosts. In that 
sense, the announcers “play off” each other while keeping the momentum of the 
show. All
announcers should be introduced at the beginning of the show, and go on air 
together after that.

The hosts should speak in a way that is clear and easy to understand. 
Especially in the case of linguistic communities which face the danger of assimilation 
in the Ottawa/Hull area, hosts should strive to express themselves, using speech 
which is free of grammatical errors and anglicisms. The language used should allow 
the intended audience the possibility to identify with the host. Language difficulties 
should not present a barrier to persons from linguistic minorities wishing to do radio 
in English or French, provided that they can communicate effectively in those 
languages.

Below Standard:
Inadequate identification of station, show, material.
Slick or self-indulgent presentation.
Unenthusiastic or monotonous presentation.

Meets Standard: 
Communication is skilful, effective, and pleases the intended audience.

Exceeds Standard:
The host shows a real gift for communication, and is able to make any subject 
interesting to a large variety of listeners.

5. You have a responsibility to link the show to its intended audience. The 
programmers are part of the community that the show serves. Being part of that 
community means attending its events and activities, and participating in its 
discussions, controversies and struggles.

The programmers should reflect the diversity of the community that the show is 
mandated to serve, not just one segment of that community. The host should never 
talk down to an intended audience. 
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Program promotion
The programmers should let their entire community know of the existence of their 
show and any special events happening on the show. They should also make sure 
that every channel is available to publicize and promote the show. The programmers 
should work with the Marketing Director to develop and implement a promotional 
strategy for the show.
The programmer should make sure that his community knows the importance of 
contributing financially to CHUO, either through advertising, the annual funding 
drive, or benefit fundraising events.

Below Standard:
The programmers do not reflect or represent their intended audience. The 
programmers are detached from their intended community, or represent only a 
single part of that community.

Meets Standard:
The program is recognized as an authority on its subject matter, or as a rallying-
point for the community it serves.
Exceeds Standard:
The program is recognized as the principal authority on its subject matter. The 
program serves to provide community leadership.

  
6. You have a responsibility not to abuse the airwaves in any way.
The show does not air any materials that promote discrimination or hatred 
against an individual or group or class of individuals on the basis of race, 
national or ethnic origin, colour, religion, gender, age, mental or physical 
ability, sexual orientation, occupation, or other such grounds.
CHUO recognizes that some materials that could promote discrimination or hatred 
are used in a manner to expose the audience to such discrimination in order to 
increase awareness and with the belief that this will facilitate the eventual 
eradication of these forms of discrimination. Programmers must however be 
prepared to justify the airing of such material by identifying its redeeming factors and 
providing a context. 

Profanity
The hosts do not swear gratuitously. The programmers present material containing 
profanity (gratuitous swearing) only in context and/or after demonstrating its 
redeeming values. All recorded material is pre-screened with this standard in mind.
Obscenity
Obscenity is defined as the gratuitous depiction of sex or violence not justified within 
the context of the show and the station by its informational value or its artistic merit.
The programmer should recognize that CHUO is mandated to explore all kinds of 
music genres and auditory stimuli. These can often include texts of artists exploring 
the most difficult facets of human experience and behaviours; for example, sado-
masochism, addiction, slavery, insanity, violence, hatred, torture, genocide.
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CHUO believes that such artists often act as the emotional catharsis or our society 
and as such have a right to be heard. Programmers must however be prepared to 
justify the airing of such material by identifying its redeeming factors and by 
providing a context.
Libel, slander, defamation
Material should be well thought out, prepared in advance, and well researched in 
order to avoid allegations of libel, slander, or defamation. 
Other legal considerations
The programmers should have familiarized themselves with laws regarding food, 
drugs, and medical advice, anti-government remarks, elections, fundraising, 
copyright, and false or misleading news if they feel that these laws may affect their 
intended programming.

Self-promotion
The hosts should not use the show for self-promotion or to propagate a personality 
cult. They should not name themselves excessively during the program.

Below Standard:
Hosts swear or broadcast racist, sexist or homophobic material.

Meets Standard:
Hosts issue a disclaimer before playing tracks with obscenity. 
They do not resort to self-censorship in order to avoid confronting these issues.

Exceeds Standard:
Hosts intelligently explore issued such as censorship, racism or sexism in art and 
society, using examples.
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